How to set or adjust the thermostats on your radiators

The temperature in your and all other apartments in the association is central
controlled. Therefore, if you try to raise or lower your indoor temperature by
turning the thermostats on your radiators, it can also affect the temperature and
ventilation of your neighbors.

The most difficult period to turn on the heat in which is around 0 degrees or when it
fluctuates between plus and minus degrees. Here are three points for the best indoor
temperature possible:

1. Always start from the position of the thermostat 3

Take as a basic setting that the thermostats on your radiators are always at 3, which is
the maximum temperature. It is extra important now that we are heading toward a
colder season.

2. Adjust carefully in small steps

If you think it's too hot in any room and want to lower the temperature - do so with
caution. Turn the thermostat from 3 halfway to 2, see the green arrow below. Then wait
a day and check if it has become cooler in the room.

If you want even cooler after 24 hours, turn the thermostat another half step down to 2.
The point is not to turn from high to low in one step but it should be done gradually.

3. Never turn toward the snowflake on the thermostat

Important: Never turn the thermostat pass the snowflake and down to the line, see the
crossed blue arrow below. It risks disturbing the temperature control throughout your
apartment.
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The thermostats react to how you furnish the rooms

The thermostats react if, for example, you open a window or furnish so that you set
something for the radiator. If you open the window, the thermostat will increase the
heat in your apartment. When and if, for example, you placed a sofa or have heavy



curtains in front of the radiators, the thermostat will lower the heat, as the circulation
becomes worse and hot air will remain inside the radiators.

Error report
If you need to report an error, you should contact Fasteko. Before you report an error,
first check the following:

1. Make sure you do not have large furniture or heavy curtains in front of your
radiators.

2. Try to measure the temperature in the room or rooms to which the error report
applies, so that you can report the temperature to Fasteko.

For example, use a digital thermometer for cooking and hang it up or hold it at chest
height in the middle of the room in question for a few minutes.

Feel free to measure once in the morning and once in the afternoon. Make sure that
windows and doors are closed when performing the measurement.

3. Then report the temperature you measured when reporting an error when contacting
Fasteko. You can reach Fasteko via the error report procedure on the website or direct
to info@fasteko.se. Remember to enter a telephone number where Fasteko can reach
you.

If you want to inform the board that the temperature normally too hot or too cold in
your apartment at: styrelsen@soderberga.se.



